
Competition & Markets Authority Price Information 

Prices effective 1st April 2026 

 

Crematorium Standard Service      £1160 

Crematorium Unattended Service (Direct cremation)  £315 

Crematorium Attended Service (Direct cremation)   £847 

What is included in and what is excluded from the Crematoria Services provided? 

 

Included in a Standard Service 

Use of the chapel for the service, and the waiting room before the service. 

The services of a chapel attendant who will manage the service, and will 

liaise with funeral directors, clergy and celebrants, and members of the 

funeral congregation. Use of the Obitus music system to play requested 

music during the service. The Medical referee fee. The cremation of the 

deceased, an ashes container and a cremation certificate. Strewing of ashes 

within the Gardens of Remembrance. 

Not included in a Standard Service 

Other Obitus services, such as webcasts, visual tributes, recordings, etc. 

These are available but should be purchased through the funeral director. 

They are not included in the cost of the cremation. Use of the organ, families 

must ask their funeral director to appoint an organist. 

Included in an Unattended Service (Direct Cremation) 

The Medical referee fee. The cremation of the deceased, an ashes container 

and a cremation certificate. Strewing of ashes within the Gardens of 

Remembrance. 

Not included in an Unattended Service (Direct Cremation) 

A service in the chapel or use of the waiting room. Any specified music, either 

via the Obitus music system or through the organ. Visual tributes, recording 

or webcasts. 

Included in an Attended Service (Direct Cremation) 

Use of the chapel for 15 mourners (15mins), and the waiting room before the 

service. The services of a chapel attendant who will liaise with the funeral 

director and members of the funeral congregation. Use of the Obitus music 

system to play requested music during the service. The Medical referee fee. 

The cremation of the deceased, an ashes container and a cremation 

certificate. Strewing of ashes within the Gardens of Remembrance. 

Not included in an Attended Service (Direct Cremation) 

Other Obitus services, such as webcasts, visual tributes, recordings, etc. 

Use of a minister, celebrant, or organist. 



The length of time permitted for a cremation service, and whether this includes the time 

allowed for mourners to gather and leave the crematorium: 30 minutes, but this includes 

the time taken for the congregation to enter and leave the chapel. 

 

Any additional charges for a cremation service, for example services taking place on 

particular days, particular times, at weekends, etc. Not available. 

 

Any charge made for an overrun service in the chapel. N/A 

 

A breakdown of the cremation prices:  

All cremation fees include an environmental surcharge of £127 

          

The remainder of the cremation fee includes the cost of the cremation forms, the 

administration involved, the medical referee fee, the cremation itself, the preparation 

of the ashes, final disposal of ashes in accordance with the wishes of the applicant 

for cremation, and record keeping. 

 

Individual prices for optional services: 

 

Extra chapel time £440 

Webcast of service £68 

Digital download £54 

Basic slideshow (25 photos) £60 

Music tribute (25 photos) £110 

Extra tribute photos (x25) £35 

Family supplied tribute £30 

DVD / USB copy of the service £73 

Extra work on any tribute above £35 

Themed tribute £115 

Video book £110 

Memory box £140 

Late fees £27 

 

 

 

 

Memorial prices available on request, or please see our publicised list of Fees and 

Charges on www.colchestercrematorium.co.uk  

 

  


